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DOCKET FILE COPY ORIGINAL 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 25,2014 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Ae·;,~t~dl1=11e~ 

JUN 2 5 2014 
fede~BI Commwlicationt OJmmrssm 

~ce ~me 5ecma1y 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Colorado Valley Telephone Cooperative, Inc. 
Study Area Code 442059 

Dear Ms. Dortch: 

On behalf of Colorado Valley Telephone Cooperative, Inc. ("Colorado Valley"), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Colorado Valley seeks confidential treatment under Protective Order for section 
54.313(£)(2) financial information. 2 The redacted version is also being filed this date via 
the FCC's Electronic Comment Filing System. In addition, attached is a letter requesting 
confidential treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five­
Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9L lfj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. cf Copias rec'd 0 t3 
UstABCDE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 eta/. , Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
inte!Tl6t: ww.v.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 25, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Aeeel'tedit:ll•c 

JUN 2 5 2014 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Colorado Valley Telephone Cooperative, Inc. 
Study Area Code 442059 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Colorado Valley Telephone 
Cooperative, Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules, 1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report")_l 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund eta/., WC Docket 10-90 eta/., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line_112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jk [}-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area COde 442059 

Aee.,,.~File$ 
<015> Study Area Name COLORADO VALLEY TEX. 

<020> Program Year 201 5 

<030> Contact Name: Person USAC should contact JON 2 5 2014 
with questions about this data Pam Anderson 

<035> Contact Telephone Number: 9792 4781 41 en . FeC!t:raJ Comrr~oicalima UftiiilssiCin 
Number ot the person identitied In data line <030> Otllce ottbe~ 

<039> Contact Email Address: 
Email ot the person identltied In data line <030> pamakol o radovalley . com 

<100> Service Quality Improvement Reporting (camp/or• ortodl.d """*"-') 

(coml>ftr• ottoch.d worksi>HI) <200> 
<210> 

Outage Reporting (voicer)-~-.., I I Q<-- check bo~ If no outages to report 

<300> 

I 
~1-....... l~~~a..::a. 

(ottodt t!fsafptiW docum<nl) 

<310> ~:::.·::::::: :::~ l•r I • I 

<320> Unfulfilled Service Requests (bro.;a:db:a:.:.n:.::d:l _ __:l::o=====;;L---------., 
I~ <330> Detail on Attempts (broadband) I I I 

~· -...,..----,,....,,.-,,.---------------...J(ottodl dftctlpt/Wdoc.,.,.,.l) 

<400> Number of COmplaints per 1,000 customers (voice) 

<410> Fixed 1°·0 

<420> Mobile Ll-o~.:;:o::::::::::::~ 
<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed 1-o_. _o - ---- - -1 
<450> Mobile o. o 
<500> Service Quality Standards & Consu'":m~e~r-:;P~ro::-:t~ect:::::-;-::io~n-::R~u,-:e~s-::C~ompliance 

<510> 

1.., .. ~ ... ... 
(ottochod dflcripriW docurMnt) 

<600> 

ottodt.d t!fsafpriW doct~tMr~t) 

<610> 

<700> Company Price Offerings (voice (coml>f.r•ortoch..!-*li>HtJ 

<710> Company Price Offerings (broadband) (compl•re ottodlod worl:•h .. rJ 

<800> Operating COmpanies and Affiliates fcomp(•r.ottomod-bhmJ 

<900> Tribal Land Offe rings (Y/N)? Q (!) (lfyo~ comp(.r .. rromodworl:sh .. tl 

<1000> Voice Services Rate COmparability (ch«<t to !Micot• .-;ficoliotiJ 

<1010> 1 L ---------=--=~----------'~ ~---· 
<1100> Terrestrial Backhaul (Y/N)? (!) Q (ifnor, ch«.tto lndlcotoceroficoHOII) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/trt ortodl.d -si>ftt) 

{compl•r. ottoch.d _.,., 

Price cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Corrlers affiliated with Price Cop Local Exchange Corriers 
<2000> (ch.ct to lndlcot• cerofico~ort} 

<2005> (<oml>f•u ortoch.d -li>..r} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worl!sheet 

<3000> (ch<Ck to lfHI/cou ccrtificoUon) 

<3005> 

I ' II ' I 
I ' 

II ' 

II 

.__....;.1 _ _.1 .... 1 _ .... ,_ ..... 

...____, ___,1._1 _, _ _. 

I~ 
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(100) Service Quality Improvement Reportlnc 
Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data l ine <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an exist ing §54.202(a) "5 

year plan" filed with the FCC? 

. .i~"''" l_.,llf lt!···~~:r.~ ' "', ·.· · _-.(~· 

442059 

COLOR.ADO VALLEY TEL 

2015 

Pam Anderson 

9792478 141 ext. 

pama..,oloradovalley. com 

(yes/ no) ® 
(yes I no) 00 

Page2 

FCC Form ~1 t'' 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

'""~"'~ j 
Please check these boxes below to confirm that the attached documents{$), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Page 2 



(200) Senlce Outaae Reportln& (Voke) 

D•ta COIIedlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regardin& this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<220> --- -- ........ - --- ...... -
NORS 

Reference OutaceStart OutaceStart OutaJeEnd OutaceEnd 

REDACTED FOR PUBLIC INSPECTION 

.. 205t 

COLORADO VALLEY TBL 

2015 

P•m Anderson 
97t2478l41 ext. 

pamakoloradovalley. eoa 

..... -- -

Number of 911 Facilities 

Number Date nme Date nme Customers AHected Total Number of AHected 

Customers (Yes/ No) 

Page 3 

F~CFonn 481 . , . , ':li- '' 
OMB Control No. 3060-0986/0MB Control No. 306().0819 
Julyi.{)13 ' 

--- -.- -··-
Did This Outace 

SeMc:e outace Affect Multiple 

Description (Check Study Areas Service Outace Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page3 
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<010> Study Area Code 442059 

<015> Study Area Name COLORA!)() ~BY TEL 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data PAm Anderson 

<035> Contact Telephone Number · Number of person identified In data line <030> 9792478141 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> paooaecoloradovalley. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

1/1/2014 

16.13 

<703> -.i"t;l> :':=::-r:;::;:9b 4 .!1' ~~."'"1;~:?. : " ': ,;.t~~· """:\•M'-K: "W · ·-·~N\1'~ · _,;,.. ~,15..-J:!'(:~Ji"'~·. 

Residential local 

State Exchanp (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Una Charae 

~.coo ~i .... ,.h..,.~ ...J •• L .. 
------ -

.,- '~J;.1;. <6ti<~1l,;t.~ i!W-5>-\tf,-~t.;.~~~>'.t",,;;'·7-;!~ "I'J \ .. ~'. ·r~: .. ~~ 
MandatCMY Extended Area 

State Universal Service Fee Service Charge Total per line Rites and Fee: 

L___ _ 

Page4 
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<010> Study Area Code 44 2059 

<015> Study Area Name COLORADO VALLBY TEL 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Pam Ander son 

<035> Contact Telephone Number · Number of person Identified in data line <030> 9792478141 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> pama•coloradovalley . com 

<711> -- · - -~~. 7-; ,~-w ":s- ·tJ.'· , ~:~ -~, ·~i.~~ ·~ · ... f~--,;J. _r' ~r~?..;~;~ .. "~-::~k ~~~~ '~· ·~~ ~·~~ ,;:.'"!~. · ·~ ..... ~ -
Broadband~· Usace Allowance 

State Regulated Download Speed llfoadband~ · Usage Allowance Action Taken When 

State Exdlan&e (IUC) Resldentlll Illite Ffts Total Rate end Fees (Mbps) Upload Spe&d (Mbps) (GB) Umlt Reached (select} 

c ........ . ..... ~ 

'VI""'' lv''" 
----- -····-···· --- -----------------

PageS 
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<010> Study Area Code 442059 

<015> Study Area Name COLORAIKLVAI.I.R'l TEL 

<020> Program Year 201 5 

<030> Contact Name- Person USAC should contact regarding this data PAt'ft Anderson 

<035> Contact Telephone Number- Number of person Identified in data line <030> 9792478141 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> pamattcoloradovalley. e001 

<810> Reporting Carrier colora do Va lley Telephone Coope rat ive . Ine. 

<811> Holding Company Colorado Valley Telephone Cooperat i ve, Inc. 

<812> Operating Company Colora<lo Valley Telephone Cooperative. Ine . 

<813> ... v,:~~'!:~ ·~~~~.'!· ~'14 1;1> ' ~·~::4ft~:J;~·~~·~~· 1'1· "~ ffi~:;"~t;;l;lf\:~;::tli· ' :<$t1 ";".',;~ ".':""t":."'-~:''".l/~3'1\!l'"' w::::;rl 
Affiliates SAC Doing Business As Company or Brand Deslenatlon 

- see attttched worl<shtet --

Page6 



REDACTED FOR PUBLIC INSPECTION 

,, Trlblll.ands ~· 

~ COltec:tlott ~ . 
. ' . 

<010> Study Area Code 44 2059 

<015> Study Area Name COt.ORADO VALLEY TEL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Pa• Anderson 

<035> Contact Telephone Number- Number of person identified in data line <030> 9792478141 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> pama!lcoloradovalley . com 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

[-- I 

Select 
(Yes,No, 

NA) 

~~ 

Name of Attached Document 

Page 7 
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(1190) lioTetTestrtal 
Oar.ColectfOn.Form 
.... '"I' .• , 

. "'"" 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

442059 

COLORADO VALLEY Tilt. 

2015 

Pa• Anderson 

,7,2478141 ext. 

paea~oloradovalley.ca. 

Page 8 

Page 8 
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<010> Study Area Code 442059 

<015> Study Area Name COLORADO VALLEY TEL 

<020> PrograiTl_y_ear •a•• 
<030> Contact Name - Person USAC should contact regarding this data Pam Anders on 

<035> Contact Telephone Number - Number of person identified in data line <030> 97924 781 41 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> pamaacoloradovallev . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
l"""nmo ~ I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

[ZJ 

!ill 

Name of Attached Document 

Page 9 
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<010> Study Area Code 44~059 

<015> Study Area Name coLORADO VALLEY TEL 

<020> Program Year 2 01< 

<030> Contact Name- Person USAC should contact regarding this data Pam Ande reon 

<035> Contact Telephone Number- Number of person Identified In data line <030> 9792478141 exe. 

<039> Contact Email Address- Email Address of person Identified In data line <030> oaaattcol orad ovallev .cOOl 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase 1 support, froren HIJh Cost support. Hlch Cost support to offset access cnarae reductions, and Conne(t America Phase II 
support as set font! In 47 CFR t S4.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below is ac:t~~rate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlnc 
2nd Year Certification {47 CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Prlee Clp Clrrier Recelvlnc Froren Support Certlflcatlon (47 CFR t 54.312{a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Clp Clrrier Connea America ICC Support (47 CFR t S4.313(d)} 
Certification Support Used to Build Broadband 

Connect Amertca Phase 11 Reportlnc {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
10 

§ 
D 

Interim Progress Community Anchor Institutions 
l- ~-- I 

Name of Attached Document Usting Required Information 

Page 10 
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<010> Study., .. Code 442059 
<015> Sti>Ciy_-'tu_N.,.,. COLOAADO lll\LLtiY TBJ. 

<020> ~Year 201~ 

<030> Contxt N.,. · Penon USAC sho<lld contKI reprdtrw thb dot• Pam Anderson 
<03!.> Contxt ToltphoM Numbtr • Num.,.r ct ~nonldonti!led In dm 1ne <030> 97924 781.41 ~xt. 
<0~ Contld Emai Addreu • ErnaiiAddre:uofpenon Identified lftdat-allne<030> oamaecoloradoval htv . eo.. 

OIECX the boola bolow to note compllonce on Its f!w yeor JeN!co -llty pion (-nt to47 all§ S4.202(o)} ond, for ptf~ hold ......... ._.rtrc compliance wftll the fiMnclol roportlrc ,..Proments Mt forth In U 
all I $4.)1)(1)(2).1 further certify that the Information ropor1od on this form end In the docu-ntl ~.,.low Is -•· 

(3010) ,_.., "-PC>rt on 5 Ytar Plln 
Milestone Certlfltotlon (47 CfR § S4.313(f)(li(QI I HU d I 

Name of AttKhed Oocul'l"'ent La.un• n.-qu"•u lnlUHT111\IUn 

Please check lhis box lo confirm lhat the attached document(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (f)(1)(ii), the earner ahatl provido tho number, names. and addresses of community anchor institutions to which began 

providing access to broadband seM<:e In lhe preceding calendar year. D 

(3012) Community Anchor lnst~utions {47 CFR t 54.313(~(1)(W)) [ . .... . l 
(3013) Is your company 1 Prtvotoly Hold ROR Corrler {47 CFR t 54.313(~(2)} (Yw'No) • 

Name of Attached Oocufl"'fJnt listing Kequno mro rnm.10n ~ 8 
(3014) If yes, d~s youreompany file tho RUS onnuol ~port (Yes/No) e 
Please check those boxes to confirm that lhe attached document(s), on Kne 3017, contains the required infonnaijon pursuant lo § 54.313(1)(2) compliance require$: 

(3015) Elo<tronlc co!'( ofth1lr onnual ~US r.ports (~rotlna Report for I[Z] 
Telecommunications Borrowers) 

(3016) Oocumenl(s) for Balance ~t. Income Stalement and Statement of cash Flows ([Z] 

(3017) If tho r...,.,.,..ls I'M on liM 3014, ottoell your compony's RU5 onnual 
report and d required documtn~lon 

(3018) If the rHponsels no on Nne 3014, 1s your compony aud~ed? 

If tho reSI)OnselsYMon •no 3011, pleasocheekthl boores below to 
confirm your submission, on llno 3026 P<JrJUont tot 543U(f)(2), contoins 

44 2059TX3017 . pdf 

lf•me of AffKhcd DOCUment listlnc Roqulrld lnfOfftll(jon 00 
(Yts/No) 

(3019) Either a copy of tholr audked flnanclol otat-nt; 0< (2) a finand1l roport In a formot compa,.ble to RUS Operotint Report forT olt<.ommunlcatlons 0 
(30201 Document( a) for Btllance ~~ Income Statement and Statement of Cash Flows D 
(3021) Manoce,...nt ~er Issued by tho lndopondont u rtlfled publle oec:ountant thot performed the company's fon.,daloudll. 0 

If the rts-pons-t Is no on line 3018, p~ase chec,kthe boxes below 
to confirm your submission, on line 3026 pursuont tot 54.313(1)(2), 
contains: 

(3022) Co!'( of their finanelal S1otement whl<h hos been subject to rOYiew by an 
lndtpendent certlfted wbUc accounttnt; or 2.) 1 fln•nclal report In a 
foriNt comparable toRUS Operatln& Rtport forTete<ommunlcations 

D 
Bofrowers, 

(3023) Unde<lyinc lnformotlon subjected too rovlow by an Independent certified Cl 

~- B (3024) Underlyinclnformotlon subjected to on offlcor ctrtlflcatlon. 

(3025) Document( a) lot Btllenc6 Sheet, Income Statement and Statement of Cp a:;;s::,h;oFiows==---------------------. 

(3026) Atueh the worksi>Ht llstln1 required Information 

N•""' ofAnoched Document LIS11n& Reqund lnfonnatlon 

Pacell 

Poco II 
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<010> Study Area Code 4 4 2 o 59 

<015> Study Area Name COLORADO VALLBY TEL 

<020> Pro ram Year 2015 

<030> Con~ct ~me • Person USAC should con~ct recardinc this data Pa~r. Anderson 

<035> Contact Telephone Number· Number of person Identified in data line <030> 9792<78141 <lXt. 

<039> Con~ct Emoil Address· Email Address of person identified in data line <030> P"....,ecolondovalley . com 

TO BE COMPlETED BY lllE REPORnNG CARRIER, IF THE REPORnNG CARRIER IS FlUNG ANNUAL REPORnNG ON ITS OWN BEHALF: 

Certiftcatlon of Offker as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I c~ that lam an officer of die reporttna carrier; my responsibilities lndllde ensurtna the accuracy of the annual reportlnc requirements for universal service support 
'plents; and, to die best of my knowtedlo, die Information reported on dll$ form and In any attadtments Is accwate. 

Date 

ine carri~r: Filin& Due Date for this form: 

Persons willfully mokinc biH mtemenu on this fofm can be punished by fino or forfeiture undor tho Communication>~ of 1934, 47 U.S.C. H 502, S03(b), or fin• or imprisonm<tnt 
undorrrtlt!B oftht Unittd Sgtos Codt,18 u.s.c. § 1001. 

Pace 12 

Pace 12 
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Peaen 

<010> Stud Area Code 442059 

<015> Study Area Nome COLORADO VALLEY TEL 

<020> P ram Yur 2015 

<030> Con!Kt Nome - Person USAC shoUd conlaet reerdil'!l this dati Pam Ande raon 

<035> Cont.ct Telepho"! Numbo!r - Number of person Identified lndotllne <030> 9792418141 e.xt . 

<039> Contoct Email Address· Emoll Address of person ~ntlfled In dati Wne <030> pamakoloradovall ey . com 

TO BE COMPLETED BYTltE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertifiCation of Officer to Authorize an A&ent to File Annual Reports for CAF or u Recipients on Behalf of Reportinc carrier 

certify lhllt (N...,. of Agent) xa ren Gunlte 1 is authorized to submit the lnlormation .-.potled on belwolf of the repo111ng Clltlfet. I 

certify INti am an -of the ,.polling canMt; my rnponalbl~ lnduOI ensuring the aecur.ey of the ..,...1 - repol1ing r.quw- provided to the ltUII\orind 
nt; and, to the beat of my .....,....., the .-.porta llld - provided to the authorized -nt • aceu,.... 

Karen Gunkel 

Date: 06/20/2014 

tnt 

carrier: 442059 FIR OueDateforthlsform: 06 30 2014 

Per>OI\S wl1lflllly maiUns fa~ Sl3temonts on this form con be P<lllished bv fino or forltlture under the COmmunications Ad. of 1934, 47 U.S.C. §§SOl. S03(b), or fine or impri5onment 
underTkle 18ofthe Un~ed States Code,l8 U.S. C. f 1001. 

TO BE COMPLETED BY TltE AUTHORIZED AGENT: 

CertifiCation of A&ent Authorhed to File Annual Reports for CAF or U Recipients on Bett.lf of Reportlnc carrier 

I, as aaent for tho reportlna canter, certify lhlt I am •utllotlud to submit tho annual reports for unhl..-ul MrVIco support ...:lplems on bthllf of tho roportlna carritf; I have p<OVIcltd 
dati reported hen in based on dati p<OVIcltd by tho reportln& carrier; and, to tho best of my knowltdao,the lnformotlon Nporttd heroin IIIIClC:U,.to. 

Karen Gunkel 

CBRTIPII!D ONLllll!: Date: 06 20 2ou 

Xar~Ml Gunkel 

Fill Due Date for this form: 06 30 2014 

r Persons willful~ king~~~ statements o.-thls ,;.~-~~ ;,;;~:;~ bv One or fo~;lturo u,;;;er ~~-COmmunlcttlons Ad. of 1934, 47 ~-~C--§S 502. S03{b), orflne or imp~bonmont under T~lt 
' 18 of tho Unhd Sutes Code, 18 U.S.C. f 1001. 

Paae 13 
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Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

COLORADO VALLEY TELEPHONE COOPERATIVE, INC. {SAC 442059) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Colorado Valley Telephone Cooperative, Inc. 

Study Area Code: 442059 

Response to Line 510- Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband 

In establishing tbis certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement. "4 

Colorado Valley Telephone Cooperative, Inc. ("Cooperative") hereby certifies that its 

voice service complies with applicable service quality standards and consumer protection rules 

under the Texas Administrative Code, Title 16, Part II, as established by the Public Utility 

Commission of Texas. These obligations include, but are not limited to, the following: (1) filing 

a Local Exchange Tariff which discloses rates, terms and conditions of service to customers 

pursuant to Subchapter J requirements in Sections 26.20 1-26.230; (2) adherence to state consumer 

1 Federal-State Joint Board 011 Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order'). 

2 /d. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) a llow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and ( 1 0) abide by policies for protection 
of consumer privacy." /d. at n. 71. 

4 /d. at n. 72. 
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protection requirements governing telephone providers as identified in Subchapter B, in Sections 

26.21-26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections 

26.51 -26.57. In addition, the Cooperative complies with numerous federal consumer protection 

standards including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; 

and (2) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Cooperative hereby certifies that while there are no applicable 

state broadband service quality standards and consumer protection rules yet established under the 

Texas Administrative Code by the Public Utility Commission of Texas, the Cooperative discloses 

rates, terms and conditions on its public web site and the Cooperative complies with applicable 

federal and state customer protection standards generally applicable to all businesses operating in 

Texas. In addition, the Cooperative adheres to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Colorado Valley Telephone Cooperative, Inc. 

Study Area Code: 442059 

Response to Line 610- AbiUty to Function in Emergency Situations 

for Voice and Broadband 

Colorado Valley Telephone Cooperative, Inc. ("Cooperative") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Texas Administrative Code. The Cooperative's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The Cooperative 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations also allows the Cooperative to manage traffic spikes throughout 

its network, as emergency situations require. 

Specifically, the Cooperative is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 

ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

The Cooperative's standby generators and battery back-up equipment support both voice 

and broadband network equipment in the event of an emergency situation. 
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(2'01t1'rtcit~......,.-w.. .... -o.-' ,: 
~FOrm . . :· • ... ., ~·.: :._. !' .-~ 

... ..~. -""~· * · i ~ 11l 

<010> Study Area Code ••2059 

<015> Study Area Name COLORADO VALLR'i TEL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Pa10 Anderoon 

<035> Contact Telephone Number- Number of person Identified in data line <030> 97924 71141 exe. 

<039> Contact Email Address- Email Address of person Identified in data line <030> pa..aecoloradovalley."""' 

<701> Residential local SeNice Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1/1(2014 

16.1) 

~~ .. ·~·~+-~~"'r-43> ~~~~r.l~~~~~~!f •. ~~m,~~:=~J · c~~~:-f'~:~~"7 ·,, ":' ~!Sy~~':.!.. ~ ·~'~~}¥::~·~!.;1')~ ~~:'.}« ~r.~~-ce;.~'"'<:J~ 
Reslclentlalloc.l Mandatory Extended Area 

Stete Exdltrwe (IL£C) SAC(CETC) Rate Type Service Rite Stete Subsalber Une Chal'le Stete Unlverul Servloe Fee Service Chll'le Totel per line Rates and F~ 

TX All PR 15.55 0.0 0.58 0.0 16.1) il 
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<010> Study Area Code 442059 

<015> Study Area Name COLORADO VALLirl TSL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Pam Ander son 

<035> Contact Telephone Number - Number of person identified In data line <030> n924 78Hl ex t. 

<039> Contact Email Address- Email Address ol person identified In data line <030> p&ma..,olor~dovalley . com 

<711> - 'l·.-
.. , 

. ' <12> '41$ ~-~ .. t: ~• ;:•l••co 

""'"' ;i(ft'lj 
!:.~.~jSf ic§~,~ .... ·- ~.:;;; ,¥~"!.· '! 'ibli;~ -~ ~~." ~:\~~~r ~ .. ~ - 1 ' ' . i!"r1•~~·~?:~:,f,~~:-~ 

State Exchanse (llfC) Residential State Reculated Tot al Rat es Broadband Service • ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select } 

TX 
All 57. 95 0.0 57.95 4 . 0 o.o 0.0 

~~~~r, No uaage allowance , 900 Kbps 
Load • oeed 

All 
TX 87 . 95 0 . 0 87.95 

Ot her. No usage a l l owAnce ; 900 !<bps 
8 . 0 0.0 0 . 0 upload epeed 


